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info@familyfocusstaffs.org.uk

Family Focus Staffs,
B14, 

The Bridge Centre,
Birches Head Road,

Stoke on Trent
ST2 8DD 

Contact Us

Our Email

Our Address

About Us 

www.familyfocusstaffs.org.uk

We Develop Resilience
We Nurture Potential

We Support you



 We aim to ensure all
children and young people

can access the
opportunities and support
they need to be successful
during childhood and into
adulthood. We believe the

best way to do this is to
focus on the whole family,

by providing holistic
support that empowers
families to use their own

strengths to build positive
futures. 

https://familyfocusstaffs.org.uk/


What we do

We offer Family Support,
parenting programs and
advocacy support to families
living in Stoke on Trent.

Our Family Support Workers use
the Outcome Star to support
families identify their own
needs. This forms part of an
holistic assessment that aims
to empower families.

We offer support to families with
children from conception to 18
years of age. Our support lasts
approximately 16 weeks, but
can be extended if families
require intensive support.

We offer targeted support
(Level 2 - 4) and work in
partnership with statutory
services by sharing support
plans and avoiding duplication.  
 

Examples of support
we provide

Parenting strategies
Managing behaviour
Group Family Links
parenting program
Support accessing statutory
and non-statutory services
Advocacy for parents of
looked after children
Accessing Early Years
settings
Accessing children's
activities
Early Years development
Budgeting and benefit
applications  
Housing and tenancy
support 

Examples of support
we are unable to

provide

Transporting children to
educational settings
Looking after children
and/or providing restpite
Care
Providing 'someone to talk
to'

How do I refer?

Email
info@familyfocusstaffs.org.uk
for an up to date referral form
and return to the same address

To self refer please call 01782
863762

If you are unsure if we are the
right service for your needs
contact us by telephone to
discuss.


